talentsource re-write – Re-setting and Changing your
Password
Introduction:
The new system introduces the ‘Forgotten Password’ functionality, accessible from the log-in page. Users will be able
to:
► Re-set your password and unlock your account (if necessary)
► Find out your username for the application

In order for this to work, the Resource Solutions team will have entered an email address into the system for you.
Please check with them, if you’re having issues with the functionality.
If you try and login and receive the below error, this means you are locked out of the system. This could be due to the
incorrect password being used, or that you haven’t logged into the system for a while.

How do I Change my Password?
1. Click on ‘Forgot your password’, found on the login page.
2. Click on ‘Forgot Password’
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3. Enter Username and click ‘Reset’.

4. A confirmation message will show and an email sent to your email address (Please note, this is the email address
the Resource Solutions On-site team will have set up for you, so may be either your work or your personal email).
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5. You will receive an email from talentsource, with the Subject Password Reset’. The email will contain a link in to reset your password:

6. Click on ‘Reset your password’. Enter your new ‘Password’ and ‘Confirm Password’
7. You should get a message that the password is updated and then re-directed to the ‘log in screen’

8. Log in as normal with your new details.

How do I find out what my Username is?
Once you have been set up in talentsource by Resource Solutions, you will be given a username. If you forget this,
you will be able to use the ‘Forgotten Username’ functionality.
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9. Click on ‘Forgot your password’, found on the login page.
10. Click on ‘Forgot Username’

11. Enter ‘Email Address’ linked to your account
12. Click ‘Reset’
You should get a green confirmation note

13. You will get an email with a list of usernames associated with your account.
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